
Congratulations on making an 
excellent decision to purchase our
exceptional warranty along with your
BedLiner™ and its exceptional warranty.
Since BedLiner™ is waterproof it pre-
vents stains and moisture from reaching
your mattress. This added protection acts
as a warranty saver on your mattress’
warranty since most manufacturers will

not honor a warranty on a stained or soiled product. If your mattress cannot be cleaned
to sanitary and/or the manufacturer refuses your warranty claim due to an unsanitary
condition, FabricTech2000, LLC will replace your mattress at no charge (exclusive of
transportation costs) to you during the first ten years of the mattress’ warranty period.

If your BedLiner™ requires replacement, a new protector will be sent to you via UPS,
FedEx, DHL or the U.S. Postal Service along with a pre-paid call tag for return of the
damaged or defective protector. You will be charged either on a credit card or debit
card and credited upon return receipt of the original protector once that product is
deemed to be defective. Protectors must be returned within 30 days to receive a credit.
Replacements are covered for a period of ten years from date of delivery of your mat-
tress at no charge (except shipping and handling). Replacement of protector is limited
to three (3) during the ten-year period. Mattress replacements are limited to one per
purchase.

CLEANING INSTRUCTIONS AND CARE GUIDE
Follow these easy cleaning instructions and you’ll, not only keep your BedLiner™

clean and sanitized, but you’ll also ensure that this warranty remains in effect.

BedLiner™ is machine washable in hot water and can be air or tumble dried no
heat. Any common household detergents and pre-wash stain removers can be used
with the exception of those containing solvents or bleaches. Do not iron or dry clean.
Between machine washings, BedLiner™ can be cleaned without removing from 
mattress simply by brushing or vacuuming.

NOTE: Using heat to dry or iron this product or using cleaners containing 
solvents or bleaches may compromise the fabric’s waterproof properties and
will void this warranty.

For additional cleaning and care tips, visit our web site at www.bedbarrier.com
or call toll free 1-800-758-8563.

WARRANTY COVERAGE
This warranty is valid to the original purchaser of a new mattress for residential use

only and is not transferable. This warranty covers spills, stains, accidental cuts, rips and
tears during normal household use and is guaranteed renewable for an additional five
years to the original purchaser and for the original mattress with which it was pur-
chased. Included in the renewal is a new BedLiner™ at no charge (except shipping and
handling) anywhere in North America. This warranty covers all beverages and food nor-
mally consumed by humans and pets, and all bodily fluids from humans and pets
except as specifically disallowed (see “Warranty Exclusions” below).

SERVICE PROCESS
If, within the ten-year period, mattress ticking absorbs a stain that cannot be

removed with the cleaner recommended by FabricTech2000, FabricTech2000, LLC’s
Warranty Claims Department will then arrange for a professional cleaner to service the
stained area at no charge to the original purchaser. Service call must be arranged dur-
ing reasonable business hours for FabricTech2000, LLC or their service agents with
access to the mattress in order to perform the necessary warranty work.

If the authorized cleaning technician cannot remove the stain(s) on the mattress,
FabricTech2000, LLC will purchase a new mattress of equal value to the original 
mattress purchased through the selling retailer. Delivery, any tax or set up arrange-
ments as well as transportation and disposal charges, if any, are the responsibility of
the consumer and/or the selling retailer. If selling retailer is not available to service
replacement, Fabrictech2000, LLC's liability will be limited solely to purchase price of
the BedLiner™ and its warranty. In no event will FabricTech2000, LLC be responsible
for ticking match. Full replacements are limited to one (1) per purchase.

CUSTOMER’S RESPONSIBILITIES
In order to qualify for service, the BedLiner™ must have been purchased with a new

mattress that was delivered soil- and stain-free from the store where purchased. This
warranty does not apply to mattresses sold as reconditioned, ‘as is’ or floor samples.
Proof of purchase (original sales receipt and warranty documents) is required
for all claims. This warranty must have been registered by mail within thirty
(30) days of delivery of the new mattress. Stains must be reported no later than
five business days after occurrence. ACCUMULATING STAINS ON YOUR 
MATTRESS OVER TIME IS DEEMED NEGLECT AND WILL VOID THIS WARRANTY.

This warranty will be void if the customer a) attempts to remove stain(s)
through any other methods or with any other cleaners or stain removers than
those outlined herein, b) launders or cleans BedLiner™ in any manner other
than those outlined herein, or c) applies BedLiner™ improperly onto mattress
or attempts to turn or move mattress without first removing BedLiner™ from
mattress.

WARRANTY EXCLUSIONS
Mattresses used for commercial or rental purposes, or related to the following

stains/situations: stains resulting from medical incontinence, harsh caustic acids, dyes,
willful destruction; bleaches; improper laundering and/or cleaning methods/agents,
heated drying or ironong; multiple stains that have accumulated over time; stains
caused by delivery or moving damage; mattresses that have been mishandled, abused,
neglected; willful destruction or exposure directly or indirectly to the elements (sun,
rain, etc.); BedLiner™ damaged by not removing before turning or moving mattress;
ticking that is non-colorfast; cuts, rips or tears caused by animals; stains caused during
commission of a crime, natural disasters and acts of God (including fire, flood, hurri-
cane, tornado, burst pipes, etc.); or any loss that is covered under an insurance policy.

IMPORTANT NOTE: This warranty does not relieve manufacturer’s obliga-
tion to service and/or replace mattress as outlined in mattress manufacturer’s
warranty for any reason other than if an independent service agent deems
mattress unsanitary.

* ATTACHED WARRANTY CARD
MUST BE FILLED OUT AND
RETURNED TO VALIDATE 

WARRANTY!

NAME  MR. MRS. MS. (circle one)

ADDRESS

CITY STATE ZIP CODE
(       ) (       )
HOME PHONE BUSINESS PHONE

E-MAIL ADDRESS (This information is for FabricTech2000, LLC use only and will not
be sold to or shared with other companies.)

PRODUCT PURCHASED (check one):
■■ BedLiner™  ■■ BedLiner™ Jumbo  

SIZE OF BEDLINER™ PURCHASED (check one):
■■ Twin ■■  Twin XL ■■ Full ■■ Queen ■■ King ■■ Cal King

DATE OF DELIVERY* RETAIL PRICE OF BEDLINER™ 

STORE NAME AND LOCATION

MATTRESS MANUFACTURER/BRAND

MATTRESS MODEL NAME/NUMBER

INVOICE # RETAIL PRICE OF MATTRESS

THIS REGISTRATION CARD MUST BE RETURNED WITHIN 30 DAYS OF DELIV-
ERY DATE OF NEW MATTRESS TO ACTIVATE YOUR WARRANTY. BE SURE TO
RETAIN YOUR WARRANTY INFORMATION AND SALES RECEIPT AS PROOF OF

PURCHASE IN THE EVENT OF A CLAIM.

TEN YEAR WARRANTY
REGISTRATION FORM

NO EXPRESS WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR EXPRESS WARRANTY OF ANY OTHER NATURE IS GRANTED HEREIN. NO ONE IS AUTHORIZED 
TO ASSUME FOR FABRICHTECH2000, LLC ANY LIABILITY IN CONNECTION WITH THE USE OF BEDLINER™ OTHER THAN LIABILITY EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY. THE DURA-
TION OF ALL IMPLIED WARRANTIES IS LIMITED TO THE PERIOD FROM THE DATE ON WHICH BEDLINER™ WAS PURCHASED.

YOUR RIGHTS UNDER THIS WARRANTY ARE YOUR EXCLUSIVE REMEDIES FOR ANY FAILURE OF BEDLINER™ TO COMPLY WITH ANY EXPRESS OR IMPLIED WARRANTY. FABRICTECH2000, LLC
SHALL NOT BE LIABLE IN EITHER TORT OR CONTRACT FOR ANY LOSS OR DAMAGE, WHETHER DIRECT, CONSEQUENTIAL, OR INCIDENTAL ARISING OUT OF THE USE OR INABILITY TO USE 
BEDLINER™ OR ANY BREACH BY FABRICTECH2000, LLC OF ANY EXPRESS OR IMPLIED WARRANTY.

KEEP THIS WARRANTY INFORMATION ALONG WITH YOUR SALES RECEIPT FOR FUTURE REFERENCE AND WARRANTY CLAIMS.

TEN-YEAR WARRANTY AND CARE GUIDE

CONTACTING FABRICTECH2000, LLC
You may report your claim via phone or e-mail. 

Toll Free Warranty Customer Service: 1-800-758-8563
E-Mail Customer Service: warranty@bedbarrier.com

* note that warranty coverage begins on delivery date of mattress

Mail completed form in envelope to:

FabricTech2000, LLC
Warranty Registration
Department
84-132 Lockwood Street
Newark, NJ  07105

WARRANTY NUMBER BL2  

✄
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